IMPORTANT

Holiday Insurance Company:

Holiday Insurance Policy No:

PLEASE COMPLETE THE APPROPRIATE SECTION BELOW:
MORE THAN 10 WEEKS BEFORE DEPARTURE

Address for correspondence of Travel Documents

VILLA DEPOSITS - 33% OF VILLA COST
NON REFUNDABLE

£

Total:
10 WEEKS OR LESS BEFORE DEPARTURE

Post Code:
Email:
Telephone:
BREAKAGE DEPOSIT

Mobile:

ALGARVE VILLA OWNERS LIMITED
19 The Green, East Knoyle, Salisbury, Wilts SP3 6BN
TEL: 01747 830769 FAX: 01747 830112
EMAIL: enqs@algarvevillaowners.com
OFFICE HOURS: Mon to Fri 10.00 to 17.00 & Sat 10.00 to 13.00
OUTSIDE THESE HOURS THE OFFICE IS CLOSED
Bookings will only be confirmed when accompanied by the appropriate deposits

£150.00 - 2 Bedrooms
£200.00 - 3 Bedrooms
£250.00 - 4/5 Bedrooms

Total:

p

BOOKING CONDITIONS
Every care is taken to ensure that you have a trouble-free and enjoyable holiday. However, acceptance of bookings is subject to certain important legal considerations which are set out clearly
below
1. BOOKING FORM
The contracting parties are Algarve Villa Owners Limited acting as agents on behalf of the owner shown on the confirmation account (hereinafter Called "The Company" ) on the one hand and all holidaymakers
represented by the person who signs of booking form on the other. Your booking form is accepted by the company on the date which appears on the confirmation/ account and English Law will apply to this
contract. All bookings must be accompanied by the appropriate (non-refundable )deposit. IT IS IMPORTANT to pay the balance due on the confirmation and account, not later than 10 weeks prior to departure. If
you do not, you will be liable to pay cancellation charges as set out in number three below. The Company reserves the right to treat the booking as cancelled by you if the balance has not been received 9 weeks
prior to your departure. The refundable breakage charge will be added to your account and any damage exceeding the amount held by us will be invoiced accordingly.
2. AMENDMENTS
If you wish to amend your holiday booking contact in writing email or fax and The Company will try to help however because your holiday arrangements will have been processed it will be necessary for a charge to
be made of between £10 and £50 depending on the amendment.
3. HOLIDAY.
If you find that you cannot go on holiday please write to the Company. Cancellations can only be accepted in writing from the person who signed the booking form and such cancellation will be effective from the
date it is received by the Company. If you cancel your holiday the following charges will be levied.
More than 57 days………. loss of deposit
56 - 43 days ………………….50%
42 - 29 days…………………. 65%

28 - 15 days……………… 85%
14 -0 days……………… 100%

4. HOLIDAY ARRANGEMENTS
All arrangements are made in the best interest of the clients and the utmost is done to ensure that you have a comfortable and enjoyable holiday. However prior to your departure, we reserve the right at the
Company's absolute discretion to alter or cancel any holiday accommodation or arrangement if unforeseen circumstances such as, but not limited to, natural phenomena,earthquakes, volcanic eruption industrial
action or pandemics make this necessary. Should this happen, every effort will be made to offer suitable alternative arrangements if within The Company's ability. If you reasonably find the alternative
arrangements unacceptable, at The Company's absolute discretion, any money paid by you will be refunded but The Company does not accept further liability.
5. LUGGAGE
The company does not accept responsibility for any loss or damage to your luggage or personal belongings nor any consequential loss. Please refer to your travel insurance policy/airline.
6. CAR HIRE
The terms of the car hire operator are governed by the laws of the Country in which you take your holiday and they may limit their liability and therefore the Company cannot be responsible for any liability
whatsoever. Any problems arising from the hire of a car must be dealt with directly with the car operator
7. INSURANCE
You must have full travel insurance for all persons included in your booking.
8. COMPLAINTS
If you do have any problems or complaints with the Villa please contact the house manager immediately, and any outstanding problems or complaints must be put in writing to him or her immediately,
If the problem or complaint is not satisfactory dealt with within a reasonable period please contact The Company at that time to let us have the opportunity of solving it. If you return and lodge a complaint
without having notified us during your stay, at that time any claim for compensation will not be considered. If you move independently to other accommodation or take any action relating to such a problem or
complaint without allowing sufficient time for us to deal with the matter, to your reasonable satisfaction, all rights to compensation or refund will be lost
9. ACCURACY OF OUR DETAILS
All our details have been compiled from up-to-date information and we have taken care to ensure that it is accurate. There may be however occasions when an advertised facility is either modified or not
available. Such situations may be dictated by local circumstances, necessity for maintenance, water shortages and unsuitable weather conditions, fuel shortages,power cuts and other circumstances beyond our
control. If we are advised of these we will of course inform you as soon as possible, but we cannot be held responsible for such circumstances.

